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IN Til K CLAIMS: 




1 .IfCurrently Amended): A method for maintaining software products implemented in a 
plurality of files in client computer systems (12) located decentralized relative to at least 
one cenvKnl software maintenance institution (40r?4-) wherei n the client computer systems 
are connectuhle with the at least one central software maintenance institution via a 
network with^sdiich they are conjiectable with, the method comprising the steps of: 

providingWoduct information for a produ ct in the network system for making & 
the product information available for said plurality of client systems? 
the method beitTg characterized- l>y the step of* ;_and 

performing a software maintenance action for the product from the a client site by 
downloading the data required for said software maintenance action from a sequence of 
repositories, whe rei n said sequence of repositories comprising includes at least one a top- 
level repository mov-(^ckj4i^ed-P^Hi t least on eyariiwtorelfe nt system (12) storing a set 
of f il es for th e product and at-Ieast oro a local-lev el repository tess-dedi sated storing a 
firetj;ub^ whensjin the fust subset of fde s is specific for said a 

given client system (+3). 



2. (Currently Amended): The method accordingly claim 1 in-whicfe downloading is 
decoupled- from activating a-downloaded program hWdtwntead-fr ig files in an in aettve 
format-whicltcomprises-all-i-nfonnatLOii required "for a I^ter- activation of said program 
wherein the sequence of repositories includes a m i d^kvei^MlQ^ 
sublet of files for the product, wherein the second subset of flfes includes at least one of a 
version update, a fix, and nation-specific .files. 



3, (Currently Amended): The method according lo claim 1 2 in whick a fall back to an 
older program version can-be is achieved by inactivating the a newer vc^ion and 
activating (-240) the older version 
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4, VCurrcnlly Amended): The method according to claim 1 2 in which said step of 
performing said maintenance action serves for an upgrade of a program on at least one 
InrgcksysLem and said step <H»fflpB6itt£ including (he .steps of: 

Venerating {l-30rl-5O--l"7O) an input list of files downloadable from said at-least 
(we sequence of repositories (20, 22, 24) ^ ; 

generating a list of files present on said target client system (12) 3 - ; 
comparing (210) said^ists? ihe Jlst oLfiJesdo^ 
repositories with the list of files present on said ta r get client system: and 

downloading (330) a plurality of Hies, wherein the plurality of files includes only 
files which arc not yet present in the target client system. 

5. (Currently Amended): The method according to the-pi*eceding claim 4 in which a total 
input list is generated lAsubsequently accessing the repositories and by merging said 
input lists f or each reposilWy with a priority of mme local files. 

6, (Currently Amended): The fnethod according lo t4w-pteeedittg claim 1 further 
comprising the step of inlcgratinVfiles into the target system which have been identified 
by a look-aside procedure as residing in a neighbor system easier to be accessed by' the 
larget system lhan one of said repositories (20, 2?r34). 

7. (Currently Amended): A system in which the method according \o> any of claims- 1 -to 6 
€a-n4^i>erfoFHn€ct for maintaining software products, the system comprising: 

at .least one central software maintenance ,>itc; 
a network; \ 

a plurality of client computer systems dcci : nftali/ed relative to the at least one 
cemrat software site, wherein the client computer sy stems arc conncctablc 

with the at least one central so flwaro maintenance inslilufiipn via the network: and 

a sequence of repositories, wherein the sc u uence of repos itories p rovides p rod u ct 
information for a product in the network system for making thV product in formation 
available for said plurality of client systems, wh erein said seque nce o f rep ositories 
i'lSl ucl cs at least a top-level repository storing a c< wplctc set of fiIe\for the product and a 
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fo cal-level repository storing a first subset of flic s fo r the product, wherein t he subset of 
filas is specific for a.Riycg cticnt system, 

\ wherein a given client comnuter system fr o m within t he plurality of client 
computer sys tems performs a software maint enance action for the product by 
downloading data required for said software m ain I cjiancc act ipji from the sequence of 
re positoricsX 

I 8. (Currently Amended): The system according U> the preceding claim 7, wherein the 

Y I seq uence o f repositories is provided as in which a file syst em-h±efafehy-is provided in a 

plurality of hierarchically arranged repositories (20f 22y24). 

'i \ 

fy\ 9. (Currently Amended): yhc system according lo th e preceding claim 7» «*whic[vsaid at 

— loast-one repository (20 r 22)\is- an overlay-r-fepfrsito ry in which basically do k-a-mformation 
/Ji isprovideU wherein the sequehec of repositories Incl udes a niid-levcl repository storing a 

\ second subset of files for the product, wherein the second subset of files i ncludes, at .least 

on e of a veision update, a fix, andlration-spccific files. 

1 0. (Currently Amended): The systcm\ccording to the-pfeoedittg claim 8 in which 
co w iry level (23) und -s ystcm - lc vet-(20) repositories ace provided , further comprising: 

at least one neighbor sVsStem, wherein, Ihc software ma intenance action includes 
integrating files into the targ et system which nW * been identified by a look-aside 
proc cdure as residing in the at least one neifthborS K ystem easier to be acces sed by the 
tar get sys tem than one of said reposit ories . \ 

1 1 . (Currently Amended): The system according to theWeceding claim 7. further 
c omprising i+wvhieh shadow repositories are -provided form least a subset of the 

12. (Currently Amended); Gawpu-tef A compute r prograjn prodtiW, in a com puter 
r eadable medium, for maintaining softwa re prod u qts implemented nV a plurality of fi les in 
client comnuter s ystems located decentralized rcblive to at least one cim tr al software 
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hqainlenancc institution wherein the client comput or systems are cpnnectahlc with ihe at 
Ic^pncjgcntra software^ 

p roduct comprising code portte »9-»4ap tod for per fo rming the steps according to th e 
moUiodNiccordingto one of the preceding claims I to 6 when said program-is*loaded into 
a computed device : 

instructions Tor providing product informa l ion for a product in the network svslem 
(or making iheWoduct information available for said plurality ofclient systems; and 

instruct i ons for perform i o& .3 jo.flware mm nteuancc action f or the product fom a 
client site by downloading (lata required for said software maintenance action from a 
seq uen c e of reposito ries, wherei n sa id sequence o f _ reppsito rics includes at least a to p- 
Ipvcljcppsitp rystpri n& j^pmplctc sctjp£fUc^for I hc.prodnct.aiid a local-lcycl repository 
slorinu a first subset of fi1e\for the product, wher e in the first subset of files is specific for 
a given client system , 

13, (Currently Amended): Compute? The compnk r program product etwad-eR-a 
eomput^-usaWe-mi^ 

c-omptrteHo-pe rform the melho c4^>^f>y^> rjo of the el-a kns 1 to 6 according to claim 12, 
wherein the sequence of repositories includes a m i d-level repository storing a second 
subset of files for the prod uct, wherei n the s\co nd s ubset of files includes at least one of a 
ve rsion update, a fix, and nation-specific files . 



14. (New): The computer program product according lo claim 13 in which the 
instructions for performing said maintenance action selves for an upgrade of a program 
ou at least one target system and the instructions for penciling said maintenance action 
includes: 

instructions for generating an input list of files downloadable from said sequence 
of repositories; 

instructions for generating a list of files present on said target client system; 
instructions for comparing the list of files downloadable frorrksaid sequence of 
repositories with the list of files present on said target client system; air 
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inductions for downloading a plurality of files, wherein the plurality of files 
includes only >Ues which are not yet present in the target client system. 

15. (New): The computer program product accenting to claim 14 in which a total input 
list is generated by subscfcuicntly accessing the repositories and by merging input lists for 
each repository with a priority of more local files. 

1 6. (New): The computer progranWoduct according to claim 12, further comprising 
instructions for integrating files into Ute target system which have been identified by a 
look-aside procedure as residing in a neighbor system easier to be accessed by the target 
system than one of said repositories. 
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